Managed Admin Fee
Administration Fees

Set-up Fee — One Time Fee (Min 5 users)
Monthly Fee (usage not included) (Min 5 users)
24x7 Emergency Hotline (Priority 1 Only)

Basic Support Hotline (Mon-Fri 8:30am-9:00pm EST)

Monthly Detailed usage Report
Email Relay — Setup Fee
Email Relay — Monthly Fee

Managed Usage Fee
Dial-up

North America

Western Europe

Asia Pacific 1

Latin America 1

Eastern Europe, Asia Pacific 2, Latin America 2
Middle East, Africa, Rest of the World

North America — Toll-Free

Western Europe — Toll-Free

Asia Pacific 1 — Toll-free

Latin America 1 — Toll-Free

Rest of the World — Toll-Free

Wired Broadband
North America

Western Europe
Asia Pacific 1
Rest of The World

Wireless Broadband

North America
United Kingdom

Western Europe

Asia Pacific 1 — excluding Japan
Japan

Rest of The World

T-Mobile North America
Swisscom Eurospot - Europe

® iRoam

$ (per user)
$9.95

$6.25
FREE
FREE
FREE
$19.95
$2.50

Per Hour
$2.66
$6.66
$6.66
$8.66
$9.99
$14.65
$13.32
$14.65
$14.65
$19.98
$19.98

Per Minute
$0.11
$0.20
$0.20
$0.28

Per Minute

$0.13
$0.33
$0.39
$0.13
$0.09
$0.28
n/a

n/a

GBR Minimum
$6.66
$12.00
$12.00
$16.65

GBR Daily Cap
$17.98
$39.96
$46.62
$17.98
$12.00
$37.74

n/a

n/a

GBR Daily Cap
$14.99

$26.64
$26.64
$37.74

GBR Rate Per Day

n/a
n/a
n/a
n/a
n/a
n/a
$11.08
$48.84

For additional information please contact our Sales department at (866) 45-iRoam or via email at

sales@iroam.com .

*Usage Fees are subject to change without notice (due to market and foreign exchange factors)



